
Fleet information Guide 
 

1 
 

Select the Fleet Info Tab on the dashboard and press the Green Add Vehicle Button as indicated below: 

 

 

Insert the vehicle registration and select the Lookup 

Button this will find your vehicle and bring up the 

vehicle details. 

 

 

 

Please then select Vehicle Class (Standard, Executive, 

Luxury, Heritage, Wheelchair) and Vehicle Type 

(Saloon, MPV, Black Cab, Minibus, Mini Coach, Midi 

Coach, Low floor Bus, Single Decker Bus, Coach, 

Double Decker Bus, Double Decker Coach). 

 

 

Ensure that all details have been found from the 

lookup button. If this is not the case, please 

complete manually. 
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Once complete select any General Attributes 

ensuring that all fields are completed with yes or 

no (Wi-Fi, Air con, Toilet, Seat Belts, Tables, 

Leather Seats, Plug Socket/USB Ports).  

 

Some of these questions may have been 

prepopulated so please check the answers and 

update where necessary.  

 

 

 

 

Please then select any Accessibility Attributes 

ensuring that all fields are completed with yes or 

no (Wheelchair Accessible, On-board Visual 

System, On-Board Audio System, Audio Induction 

Loop, Front Destination Displays, Side 

Destination Displays, Conformity Certificate).  

 

If your vehicle isn’t wheelchair accessible, please 

ensure you enter no in the drop-down box.  

 

REMEMBER TO SAVE THE INFORMATION BEFORE CLOSING 

 

 

 

 

Please send over any Certificate of Conformity for any vehicles over 22 seats that are wheelchair accessible. 

Where this isn’t available, please provide either COIF or LOLER Certificate.  

fts.compliance@firsttravelsolutions.com 

N.B. Single Decker & Double Decker Buses do not require coif details if they are wheelchair accessible but should 

be marked as PSVAR in the vehicle class. Only coach vehicles over 22 seats require the certificate of conformity 

information entered. 

We appreciate that your fleet may contain many vehicles and that this takes time to enter.  

KEEPING YOUR PORTAL INFORMATION UP TO DATE IS IMPORTANT ESPECIALLY 

CONTACTS AND FLEET. 


